
WORDS OF WISDOM

BECOME A PROVIDER:
If you are interested in joining the OCM provider 
network please contact us at 800-872-2875 and 
ask to speak with a Provider Contracting 
Specialist in your area. 

To receive a Physician Application and Facility 
Application, email us at 
provider_contracting@onecallmedical.com or 
download the applications from our site: 
www.onecallmedical.com.

Please submit completed forms to:

One Call Medical, Inc.
Attn: Provider Development
20 Waterview Boulevard
Parsippany, NJ 07054
Fax: 973-257-9512

www.onecallmedical.com 20 Waterview Blvd., Parsippany, NJ 07054 p 800.872.2875  f  973.257.9512

DELIVERING VALUE AND QUALITY 

ONE CALL MEDICAL,  INC.
N AT I O N W I D E  L E A D E R  I N

 MRI /  CT /  EMG EXCELLENCE

If you’re still hesitant to join our network, 
here are some final points to consider from 
our providers:

OCM PROVIDER TESTIMONIALS

“To providers considering OCM, I 
recommend you give their network a try. 
Imaging center owners will be pleasantly 
surprised. An OCM partnership provides 
value in terms of increased volume, 
r e v e n u e , a n d n e w b u s i n e s s 
opportunities.”

     –Lee Turner, Chief Operating    
       Officer Ramapo Radiology   
       Associates, P.C.

“Not contracting with a specialty 
diagnostic network like OCM may be 
shortsighted. The healthcare industry is 
striving to provide the highest level of care 
at the lowest possible cost. OCM has 
developed a great model for this 
approach. In addition, OCM provides a 
reliable payment process, and an easy 
way to grow your business.”

      –Rob Gontarek, Chief Operating     
        Officer Diagnostic Health Corporation
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GUARANTEED AND RAPID 

TURNAROUND ON 

PROVIDER PAYMENTS

“The most critical challenge in today’s diagnostic imaging environment is reduced reimbursement. At the same 
time, the cost of operation has increased. These conditions make it extremely challenging to run a practice. 
One thing OCM does to help is to consistently fulfill the terms of its contract. Some of the hassles we deal with 
in terms of other insurers or payers who don’t pay in a timely fashion, we simply don’t experience with OCM; 
they always pay on time.”

 – Swapan Sen, Vice President 
    Health Diagnostics, Inc.

THE SEVEN BENEFITS TO 
JOINING ONE CALL MEDICAL
In today’s ever-changing healthcare environment, One Call Medical 
is highly attuned to the struggles and challenges providers face.

As the largest network specific to diagnostic imaging, we partner with 
leaders in our field who pride themselves in their commitment to quality 
and service.  In return, we strive to deliver value to our provider partners.

Participation in the OCM network offers many advantages, but don’t just 
take our word for it.  Our providers offer the strongest testament to the 
benefits we deliver, as well as many compelling reasons you, too, should 
join the One Call Medical network.

OCM OFFERS DEDICATED PROVIDER 
RELATIONS SPECIALISTS

“OCM does a good job in helping us to manage the patients they refer 
to our organization. Together, we make sure patients are taken care of 
quickly and with a high level of service. If issues arise, OCM delivers 
strong customer service to its providers. We have one contact that 
helps us manage the relationship and resolve issues.”

 –  Rob Gontarek, Chief Operating Officer
     Diagnostic Health Corporation

LEVERAGE ONE CALL MEDICAL’S 
LEADERSHIP IN WORKERS’ COMPENSATION 
AND ITS EXPANSION INTO GROUP HEALTH 

Ultimately, our growth means growth for our providers. Our 
network size has not increased as much as our referral volume, 
meaning more business is channeled to our provider partners.

“Traditionally, One Call Medical’s main book of business has been 
workers’ compensation. It simply is the largest diagnostic network 
serving this industry. Their programs, systems, and efficient 
processes have made them a leader in the Workers’ Compensation 
arena, and they’re now expanding into Group Health.”

 – Michael Tuccio, Senior Vice President, New   
   Business Alliance HealthCare Services
 
“As One Call Medical grows, we grow. In essence, we benefit from 
their growth by just being a part of their network. As OCM increases 
their volume and gets access to additional patients, we experienced 
additional opportunity as well. In fact, year over year we’ve grown our 
volume and revenue from OCM.”

 – Rob Gontarek, Chief Operating Officer
    Diagnostic Health Corporation

“One Call Medical’s key advantage is its national presence, which 
gives it the clout to negotiate contacts with leading workers’ 
compensation payers and healthcare plans.”  

 – Lee Turner, Chief Operating Officer
    Ramapo Radiology Associates, P.C.

QUALITY PROVIDERS WANT TO 
ALIGN WITH A QUALITY NETWORK

Your practice prides itself in a high level of service and excellence. 
So do we, making OCM the right partner. 

IN AN INDEPENDENT SURVEY:

 97% OF PROVIDERS INDICATED THAT OCM WAS 

THE BEST DIAGNOSTIC IMAGING PARTNER.

“One Call Medical has an advanced infrastructure, which 
allows them to streamline the referral and scheduling 
process. All the correct patient information is provided to us 
at the time of scheduling. The result is ease of use and 
increased workflow for our offices.”

     – Lee Turner, Chief Operating Officer
        Ramapo Radiology Associates, P.C.

EFFIECIENT, STREAMLINED OPERATIONS

“In essence, One Call Medical takes care of everything, 
serving as a one-stop shop in terms of handling the referral, 
scheduling, payment, and delivery of medical reports. 
Overall, they have developed a very sophisticated process. 
OCM is efficient on its end, which helps us to be efficient 
and effective on our end.”

     – Rob Gontarek, Chief Operating Officer
        Diagnostic Health Corporation

CLOSEST 
COMPETITOR   20%

OTHER 
COMPETITORS 
COMBINED        9% 

ONE CALL 
MEDICAL     71%

“We’ve worked with One Call Medical for more than 10 years. We 
initiated this business relationship to round out our portfolio of 
accounts, especially since OCM is the premier diagnostic network 
for the workers’ compensation industry. Over the years, both of our 
companies have grown, and as a result, we’ve continued to expand 
our business relationship. Through this partnership, OCM has 
significantly supplemented our existing volume of business.”

     – Michael Tuccio, Senior Vice President, New Business
        Alliance HealthCare Services

“The key reason we chose to work with One Call Medical is 
we’ve been able to increase our volume, which in turn 
increases our revenue. In addition, our relationship with One 
Call Medical has opened doors to physician offices we had 
not previously worked with. If we provide good service, 
those offices send us other patients. In essence, we obtain 
business we wouldn’t otherwise have received.” 

     –  Swapan Sen, Vice President
         Health Diagnostics, Inc.

Unlike other networks where your name simply appears in a directory, OCM actively channels 
new incremental volume to our providers. 

INCREASED VOLUME AND REVENUE THROUGH ACTIVE REFERRALS  

“One Call Medical steers patients to its network providers, 
and this has opened up a whole new channel of revenue and 
referral sources for our company. OCM has provided a very 
efficient way for us to grow our business.”

     – Rob Gontarek, Chief Operating Officer
        Diagnostic Health Corporation

At OCM, we understand that you run a very busy practice. As a result, we’ve streamlined patient 
referrals and related workflow to make it easier for you to do business with us. 

 Each network provider has a dedicated representative to act as a 
liaison between OCM and your facility.

ONE CONTACT.    ONE GOAL.   ONE PROCESS.

“Health Diagnostics has worked with One Call Medical for three 
years. It’s been a very rewarding relationship. First and foremost, 
One Call Medical is known for its focus on quality. That’s the key 
way our organizations are aligned. OCM monitors quality and 
sends us a quarterly report on performance. I appreciate receiving 
these reports and knowing that our organization is doing well 
against these measures.”

 – Swapan Sen, Vice President 
    Health Diagnostics, Inc.

“One Call Medical is clearly a leader in diagnostic imaging. We 
visited their headquarters in New Jersey. They have a very 
impressive operation.”

 – Rob Gontarek, Chief Operating Officer
    Diagnostic Health Corporation

Late payments, complicated billing, and 
ongoing collections wreck havoc on your 
financial operations. Working with OCM, you 
receive prompt payment, with no problems.

“As with any business, 
once we provide a service 
we want to obtain 
payment as quickly as 
possible. Prompt payment 
is important, and OCM 
consistently delivers in this 
regard.”

–  Lee Turner, COO 
Ramapo Radiology 
Associates, P.C.

“As a quality diagnostic network, OCM fulfills its 
commitments to both its customers and its providers. 
They’ve put systems in place to ensure patients are quickly 
referred for exams, while also delivering a high level of 
service and a quick turnaround on test results.”

     – Michael Tuccio, Senior Vice President, New Business
        Alliance HealthCare Services

In an Independent Survey: 
71% of providers indicated 
OCM generated the most 
i n c r e m e n t a l v o l u m e , 
w h e r e a s t h e c l o s e s t 
competitor scored only 
20%.
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